
INFORMATION TECHNOLOGY SUPPORT SPECIALIST (Based in our Montreal office)

Founded in 2009, Axium Infrastructure is an independent employee-owned fund manager dedicated to investing in the 
infrastructure sector. With over 95 employees, the firm benefits from the extensive infrastructure backgrounds of its team 

of professionals who have gained, over their career, significant experience acquiring, developing, financing, operating, 
and managing infrastructure assets. Axium’s investment strategy focuses on core infrastructure assets with an active 

approach to operations and asset management and integration of strong environmental, social and governance (‘ESG’) 
principles. Over the years, the firm has built a diversified portfolio of over 250 assets and today has over C$ 10 billion of 

assets under management.

Axium Infrastructure offers a dynamic, respectful, and collaborative work environment in its three offices located in the 
core of the financial districts of Montreal, Toronto, New York and soon London. The firm also strongly believes in 

upholding ESG principles and is focused on providing employees a sustainability-oriented workplace. A full benefit 
package is offered to permanent employees: insurance, pension plan, flexible hours, remote work (2 days a week),  

reimbursement of monthly public transportation passes, physical activity program and much more!

Reporting to the Director, Information Technology and Cybersecurity, the IT Support Specialist will act as a resource person for the 
company’s IT needs.

MONTREAL - TORONTO - NEW YORK - LONDON

www.axiuminfra.com

KEY RESPONSIBILITIES

• Ensure the proper functioning of computer systems (hardware and software);

• Provide technical support to employees (on-site, email and phone) for all technologies used by the company;

• Identify, track, document and analyze incident/problem resolution activities;

• Document and implement IT procedures and processes;

• Collaborate in the update and implementation of computer and office automation tools;

• Provide IT training to employees;

• Participate in various IT projects;

• Participate in training to keep up to date on current and emerging technologies.

PROFESSIONAL REQUIREMENTS

• Hold a college diploma (DEC) in computer science or equivalent;
• Have a minimum of 5 years experience in a similar position.

SKILLS & KNOWLEDGE

• Strong analytical and problem-solving skills;
• Strong change management skills, excellent time and priority management;
• Customer service and teamwork orientation;
• Initiative, resourcefulness, thoroughness and discretion;
• Ability to communicate orally and in writing in French and English;
• Experience in a multi-site environment;

Practical experience in the use of one or more of the following technologies will be beneficial to your application:
• Windows environment;
• Active Directory / Azure AD and Windows permissions management;
• Microsoft Cloud;
• Office 365, Teams, Sharepoint;
• Windows servers, SQL servers, terminal server;
• Hyper-V virtualization, VMware;
• Windows and other event logs;
• Network hardware (hubs, switches, routers, etc.) and network management tools;
• Sage 300c (Accpac).

To submit your application, you can visit our Career page on our website: Careers – Axium Infrastructure

or send an email to talent@axiuminfra.com.

Axium Infrastructure is proud to offer equal employment opportunities to all. We are committed to continuous improvement and a 
diverse and inclusive workplace for all. Applicants will be considered without regard to race, color, religion, gender, sexual orientation, 

gender perception or identity, national origin, age, marital status or disability. 

https://www.axiuminfra.com/careers/?lang=en
mailto:talent@axiuminfra.com

